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This Report was prepared by California Public Utilities Commission (CPUC) staff.  It does not 
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warrants, expressed or implied, and assume no legal liability for the information in this Report.   

This Report has not been approved or disapproved by the CPUC. 
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COMPLIANCE WITH ORDERING PARAGRAPHS (COPS)  

Through October 31, 2020, the Rail Safety Division (RSD) showed 312 total entries in the COPS 

system, with 0 reaching compliance, 310 (99%) not yet due for compliance, and 0 (0%) out of 

compliance.  310 (99%) of all Ordering Paragraphs (OP) are assigned to members of staff while 

two ordering paragraphs are pending assignment to staff. 

During October 2020, there were 23 new OPs recorded to the COPS database for the Rail Safety 

Division.   
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MONITORING THE WHISTLEBLOWER WEBSITE  

¢ƘŜ wƛǎƪ {ŜŎǘƛƻƴ Ƙŀǎ ōŜŜƴ ƻǾŜǊǎŜŜƛƴƎ ƛƴǘŀƪŜ ŦƻǊ ŎƻƳǇƭŀƛƴǘǎ ǘƘŀǘ ŀǊǊƛǾŜ Ǿƛŀ ŀ άǿƘƛǎǘƭŜōƭƻǿŜǊέ 

ŀǇǇƭƛŎŀǘƛƻƴ ƻƴ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ǿŜō ǎƛǘŜΦ  Whistleblower protections are afforded to utility 

employees and contractors who report potentially unsafe or illegal practices. 

STATISTICS - 1/01/ 20 ɀ 10/3 1/20  

Note:  This is for complaints filed using the on-line Whistleblower Application ONLY. 
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RAILROAD OPERATIONS SAFETY BRANCH ɀ ROSB                                                                                                                                                                                                         

In October 2020, the RSD Railroad Operations Safety Branch (ROSB) completed the following:  

Railroad Operations Safety Branch 
Oct-
2020 

YTD 
2020 

New Incidents Investigated 7 77 

Informal Complaints Investigated 3 27 

Safety Assessments/Reviews 7 112 

Compliance Actions 790 10399 

Major Inspections Completed 2 26 

Operation Lifesaver Presentations 0 11 

 

ROSB INSPECTION, INVESTIGATION & FIELD ACTIVITIES  

October 6, 2020: ! /t¦/ wŀƛƭ {ŀŦŜǘȅ LƴǎǇŜŎǘƻǊ ǇŜǊŦƻǊƳŜŘ ŀƴ ƛƴǎǇŜŎǘƛƻƴ ƻŦ ¦ƴƛƻƴ tŀŎƛŦƛŎΩǎ (UP) 

Mira Loma Yard in Riverside County. During the inspection, the inspector noted slip and fall 

hazards that were located near a switch that provides entry and exit to this rail yard. The 

tripping hazards were end of train devices that had been removed from railroad rolling stock 

equipment and not properly stored.  The inspector issued an inspection report to the carrier to 

inform them that these hazards do not comply with CPUC General Order (GO) 118A, which 

requires unobstructed walkways, and would have to be removed.  The carrier responded by 

removing the devices from the walkway, bringing the area into regulatory compliance.   

October 15, 2020: CPUC Rail Safety Inspectors traveled to the UP Mira Loma Yard to inspect 

and verify the remediation work on a leaking tank car discovered the previous day.  On October 

14th, a railroad crew was working in that Yard, when the conductor smelled a strong chemical 

odor.  The railroad employee notified the railroad manager who instructed the crew to vacate 

the yard immediately and meet at the designated rally point to await first responders.  The 

manager contacted the Response Management Call Center which in turn dispatched the 

Riverside County Hazmat Team to the scene.  The railroad manager checked a list of current 

freight cars in the yard and discovered there were two empty anhydrous ammonia tank cars in 
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the yard near the reported location of the chemical odor.  Anhydrous ammonia (UN 1005, class 

2.2) is a highly toxic volatile chemical.  The railroad immediately shut down the two adjacent 

railroad main tracks for a half mile in both directions, removed all crews off nearby trains, and 

shut down a nearby UP automobile switching facility. 

The Riverside County Fire Department arrived and coordinated with the hazmat contractor, 

American Integrated Services (AIS), regarding who would perform the remediation work on the 

leaking tank car.  AIS determined the chemical release was escaping from the pressure relief 

device (PRD) on the top of the rail car due to a defect.   Water was poured in the top of the PRD 

and bubbles formed verifying the release point.  The PRD was removed and found to have two 

dry rotted defective O rings allowing vapor to pass to the atmosphere.  The defective O rings 

were replaced, the PRD reinstalled, and water was used to verify that the leak was sealed and 

no longer active.  AIS monitored the tank car for an additional two hours to verify that vapors 

were no longer present in the atmosphere surrounding the car and railroad yard. 

After the incident and ensuing investigation by CPUC, CPUC Rail Safety Inspectors issued federal 

non-compliant defect reports notifying the railroad, the tank car shipper, and the tank car 

owner of the release and the remediation.  The tank car owner received a 49 CFR 179.7.A2 

defect for non-compliance (At a minimum, each tank car facility shall have a quality assurance 

program, approved by AAR (American Association of Railroads), that has the means to detect 

any nonconformity in the manufacturing, repair, inspection, testing, and qualification or 

maintenance of the tank car).   The CPUC inspector contacted the tank car owner to obtain the 

testing methods that had been used to inspect and qualify the PRD in 2018.  According to 

records obtained, the process followed all rail safety regulatory standards. 

October 19, 2020: CPUC Rail Safety Inspectors conducted a hazardous materials inspection at 

the UP Railroad Yard in Commerce. During the inspection, large debris consisting of cardboard 

boxes and metal and plastic drums were found littering the walkway paths between the yard 

tracks, which are frequently traveled by employees while working in the Yard.  This did not 

comply with CPUC GO 118-A standard 6 walkway regulation, which requires the railroad to 
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maintain walkways free of tripping hazards. Railroad management was notified and corrected 

the defective issues immediately, bringing the walkways into regulatory compliance.   

October 20, 2020: CPUC Rail Safety Inspectors conducted a routine Operating Practice 

inspection of the Los Angeles Junction Railway Railroad Yard.  During the inspection of track 

207, inspectors observed a perimeter fence with barb wire hanging dangerously close to the 

walkway utilized by railroad employees during their normal duties. This was not in compliance 

with CPUC GO 26-D Section 6.1 which states, "No merchandise, material or other articles shall 

be placed or permitted to remain either on the ground or on platforms adjacent to any track at 

a distance less than eight (8) feet six (6) inches from the centerline of track. This defect posed a 

tripping hazard and a dangerous contact hazard.  This issue was bought to the attention of the 

railroad trainmaster on duty, who immediately corrected the situation bringing it into 

regulatory compliance.   

 

 

0

2

4

6

8

10

12

8

5

12

5
4

9

12

10

5

7

Incidents Assigned for Investigation
YTD N = 77



 

7 | P a g e    O c t ob e r  2 0 2 0  R e p o r t   
 
 
 

 

 

0 0

5

6

2

3

6

2

0

3

0

1

2

3

4

5

6

7

Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20

Informal Complaints
YTD N = 27

0

5

10

15

20

25

8

12
10

12
14

8

21

5

15

7

Safety Assessments/Reviews
YTD N = 112



 

8 | P a g e    O c t ob e r  2 0 2 0  R e p o r t   
 
 
 

 

 

  

0
200

400
600
800

1000
1200
1400

1600

1147 1149

934

1479

1091
996

1109

901
803 790

Compliance Actions
YTD N = 10399

0

2

4

6

8

10

12 11

0 0 0 0 0 0 0 0 0

Operation Lifesaver 
YTD N = 11



 

9 | P a g e    O c t ob e r  2 0 2 0  R e p o r t   
 
 
 

RAIL CROSSINGS AND ENGINEERING BRANCH ɀ RCEB 

In October 2020, the Rail Crossings and Engineering Branch (RCEB) completed the following:  

 
 

       October  
Closed 

Closed  
YTD 

Crossing Incident Reviews  6 192 

Safety Assessments/Quiet 
Zones/Reviews/Training  

42 472 

Proceedings, Resolutions and G.O. 88-B 
Reviews 

15 102 

Operation LifeSaver Presentations  3 16 

 

RAIL CROSSING INCIDENT INVESTIGATIONS 

In October 2020, RCEB closed six incidents at highway-rail at-grade crossings (crossings). These 

six incidents resulted in four fatalities. 

 

SAFETY ASSESSMENTS, QUIET ZONES AND REVIEWS 

In October 2020, RCEB completed 42 rail-crossing safety assessments involving: 

communications, field inspections, meetings, quiet zone reviews, staff training, and diagnostic 

reviews with railroads and local agencies. These activities review existing crossings and 

proposed changes to crossing warning devices.   
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PROCEEDINGS, RESOLUTIONS AND G.O. 88B REVIEWS  

In October 2020, RCEB approved 12 General Order 88-B applications for changes to existing 

crossings.  Also, the Commission approved Resolution TED-269 and Proceedings A2002007 and 

A2004019.   
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